Commissioning continence services for children and young people.
The publication of Good Practice in Continence Services (Department of Health, 2000) was a major step forward in encouraging primary care trusts to focus their attention on the modernisation of continence services. Efforts to modernise included the development of integrated continence services (Rigby, 2001) while others focused on influencing service development (Thomas et al, 2004; RCN/Continence Foundation, 2004). Targets in the National Service Framework for Older People (DoH, 2001) - specifically Target Two on patient-centred care - have influenced the development of integrated continence services.